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ABOUT OUR SCHOO

INTRODUCTION TO SCHOOL

Jervis Bay School is located on the Naval Base of
HMAS Creswell in Jervis Bay Territory.
Established 94 years ago, the school’s idyllic
location and the community which it services
ensure its uniqueness. The school’s vision is to
ensure that all students have the opportunity to
develop their potential as individuals and acquire
the skills and attitudes to contribute to the
wellbeing of their world.

Jervis Bay Territory is located on the south coast
of New South Wales approximately 34 kilometres
south of Nowra. The majority of the land is jointly
managed by the Wreck Bay Aboriginal
Community and the Commonwealth and is made
up of Booderee National Park. Children from
Wreck Bay attend Jervis Bay School. Jervis Bay
Village provides housing for Wreck Bay
community members, park staff, federal police
and others who may work in the Territory. HMAS
Creswell is a Naval Training College providing
training for officers. Because of the diverse needs
and expectations of community members and the
transitory nature of some of the population, the
school is a dynamic and constantly evolving part
of the community.

STUDENT INFORMATION
Student enrolment

In 2009 there were a total of 88 students at the
school.

2009 Student enrolment by equity groups

Number of

Students
Male 46
Female 42
Indigenous 55
LBOTE 44

Student attendance

The following table identifies the attendance rate
of students by year level during 2009. Student
attendance rate is the percentage of school days
attended by students in each year level at the
school. Student attendance is measured over two
school terms; that is from the first day of the
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school year for students in term one to the last
day of term two.

Year level Attendance Rate %
0K 85.2
01 82.2
02 85.1
03 87.0
04 86.3
05 94.8
06 89.6

The average attendance for students this year was
87.1%. Most absences took place during term 2 &
early term 3 when the Territory Community was
ravaged by a severe influenza virus which
particularly affected young school aged children.

Throughout 2009 the School employed a number of
strategies to encourage students to attend everyday
and to follow-up on student non-attenders. Regular
items in the weekly School Newsletter highlighted
the positive growth in student academic performance
from high levels of school attendance. This was also
regularly highlighted at the weekly Celebration of
Learning assemblies. The introduction of Term
Awards for excellent student attendance has been
well received by the school community.

The school follows-up with families when a student
is away with no reason after 2 days school absence
either by phone or direct home visit. The school
works closely with all our communities to ensure all
students attend school everyday.

STAFF INFORMATION
Teacher qualifications

All teaching staff meets the professional
requirements for teaching in an ACT public
school.

The proportion of teaching staff with
certificates/degrees/diplomas and a postgraduate
qualification is shown below:

Qualifications % Teaching Staff

100

Certificate/Diploma/Degree

Postgraduate 33
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Workforce Composition

In 2009 the workforce composition of the school is
highlighted in the following table.

Role Number
Administrative Officers 6
General Service Officers or 1
Equivalent

School Leaders 2
Teachers 7
TOTAL 16

There is one ACT DET Indigenous Staff member
working at the school in the capacity as the
Indigenous Home School Liaison Officer (HSLO).

Jervis Bay School has also been successful in
seeking support through the Department’s
Indigenous Education Unit to secure a 12 month
position for an Indigenous Elder to successfully
work across the school to assist in whole school
and class behaviour manage. Two additional
Indigenous staff were employed as an Learning
Support Assistant (LSA) in the year5/6 class (5
days/week) and as a Trainee Office/Library
Assistant (2 days/week) which was funded from
School CRS resources. All three programs have
been highly successful.

VOLUNTEERS

During 2009 parents and community volunteers
supported the school by volunteering in the school
canteen, helping in the library, reading tutors,
helping provide transport for class excursions and
sporting trips such as the District Gala Days.
There was a major investment of volunteer time
across all our school community in the planning,
preparation and running of the 2009 Jervis Bay
School Fair which fundraised over $15500 for the
2009 year 5/6 Booderee class Black Rock to Red
Rock excursion.

SCHOOL REVIEW AND DEVELOPMENT

The ACT Department of Education and Training
Strategic Plan 2006-2009 provides the framework
and strategic direction for the school’s plan. This
is supported by the School Improvement
Framework which is the overarching framework
for achieving high standards in student learning,
innovation and best practice in ACT public
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schools. The framework supports schools in
striving for excellence.

All ACT public schools participate in a cycle of
school review and development. During 2008 a
review of the School Improvement Framework
resulted in the cycle of review being extended
from three years to four years.

Schools take part in a continuous cycle of review
comprising annual self assessments against their
school plans and the domains of schooling. In the
fourth year schools undergo an external validation
process. This process provides an independent
and unbiased assessment of the schools progress
towards achieving system and school priorities.

To provide schools with time to incorporate
changes in the school improvement process no
schools were externally validated in 2009.

Jervis Bay School was last externally validated
during 2008. A number or recommendations were
made in this report which provided a firm
foundation for the 2010-2013 School Improvement
Planning.

SCHOOL SATISFACTION

Schools continually use a range of data collection
tools to gain an understanding of the satisfaction
levels of their parents and carers, staff and
students. In 2009 the school undertook a system
survey to gain an understanding of school
satisfaction at that time. Staff and students from
year 5 and above took part in an online survey
while parents completed a hard copy survey.

Overall Satisfaction

In 2009 98 per cent of parents and carers, 81 per
cent of staff, and 100 per cent of students at this
school indicated they were satisfied or highly
satisfied with the education provided by the school.

The school was very happy with the 2009 School
Satisfaction data which in 92% of cases is above
the system average. There are some areas which
require further investigation, follow-up and action.
This will provide a focus for the 2010-2013 School
Improvement Strategic and 2010 Operational
Planning.

These results as well as the continual review of
school performance across the four domains of
schooling: learning and teaching, leading and
managing, student environment and community
involvement contributed to the development of the
school plan. This plan is available on the school
website at www.jbs.act.edu.au

PROFESSIONAL LEARNING


http://www.jbs.act.edu.au/�
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In 2009 staff was involved in many opportunities
to support system needs, school needs and
personal professional needs. Many professional
development opportunities were presented by the
Department of Education in Canberra. Some
professional development was presented at
school by outside agencies or members of staff.
These included:

- Quality Teaching

- Reading

- Writing

- Numeracy

- Mental Health

- Autism, Leadership

- Values Education

- Indigenous Leadership Action Research

- Evidence Based Practice for School
Based Improvement

- Developmental Play

- Dare To Lead

- Sport and Health
In 2009 there were many whole school
professional developments that all staff have
completed. These included:

- Reading

- Writing

- Numeracy

- First Aid

- Asthma Awareness

- Diabetes Workshop.

All Learning Support Assistants completed
Certificate 4 in Disability Support.

LEARNING AND ASSESSMENT

Performance in literacy and numeracy
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Students in kindergarten undertake an on-entry
assessment of their early reading and numeracy
skills using the Performance Indicators in Primary
Schools (PIPS) program. Student results are
reported against five performance bands.

| School Name: Jervis Hay I’|irnary Schoal
" FIPS
[ =M
Wena

Scaled Score
i

§

Domain

Jervis Bay PIPS 2009 mean raw scores

School ACT

Start End Start End

Reading 28 113 44 114
Mathematics 28 48 33 48
PIPS Analysis

Jervis Bay had 6 students who undertook both the
initial and end PIPS Assessment. One new
enrolment only undertook the end PIPS
Assessment.

From the original assessment the mean scores in
reading and maths were well below the system
average. With the targeted teaching the mean
score in reading increased to be close to the
territory average and equalled the territory
average in maths.

NAPLAN

Students in years 3, 5, 7 and 9 in all ACT schools
participated in the National Assessment Program-
Literacy and Numeracy (NAPLAN). This program
assesses skills in reading, writing, spelling and
grammar and punctuation and numeracy.

In 2009, 11 year 3 students undertook NAPLAN.
No students from year 3 were exempt from
NAPLAN.
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In 2009, nine year 5 students undertook NAPLAN.
One student from year 5 was eligible to be exempt
from NAPLAN however his parents and the school
decided that it would be beneficial for him to
complete NAPLAN.

Jervis Bay 2009 NAPLAN Mean Scores

Year 3 Year 5

School | ACT | School | ACT

Reading 362.7 | 434.2 | 428.3 | 512.8
Writing 378.4 | 420.7 | 428.9 | 488.6
Spelling 348.5 | 411.9 | 4409 | 489.2

Grammar & 376.5 | 434.2 | 386.3 | 514.0
Punctuation

Numeracy 339.5 | 408.0 | 419.9 | 497.0

Year 3 NAPLAN Analysis
Reading

72 per cent of students are at or above national
minimum standard and 27per cent of students are
in the top two bands of development.

Writing

91 per cent of students are at or above national
minimum standard and 18 per cent of students
are in the top two bands of development.

Spelling

82 per cent of students are at or above national
minimum standard and 9 per cent of students are
in the top two bands of development.

Grammar and Punctuation

82 per cent of students are at or above national
minimum standard and 27 per cent of students
are in the top two bands of development.

Numeracy

91 per cent of students are at or above national
minimum standard and 18 per cent of students
are in the top two bands of development.

Year 5 NAPLAN Analysis
Reading
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78 per cent of students are at or above national
minimum standard and 11per cent of students are
in the top two bands of development.

Writing

78 per cent of students are at or above national
minimum standard and no students are in the top
two bands of development.

Spelling

67 per cent of students are at or above national
minimum standard and 22 per cent of students
are in the top two bands of development.

Grammar and Punctuation

56 per cent of students are at or above national
minimum standard and no students are in the top
two bands of development.

Numeracy

100 per cent of students are at or above national
minimum standard and no students are in the top
two bands of development.

Staff participated in regular Quality Teaching
Professional Development. Staff participated in
coding and discussing colleague’s literacy and
numeracy lessons using Quality Teaching
elements. Staff worked with a Quality Teaching
facilitator to reflect on their teaching and planning.

Discussions were held at Professional Learning
Team Meetings about student results in literacy
and numeracy. PIPS and NAPLAN results were
analysed and discussions were held with
department staff from the Literacy and Numeracy
Team and Data Analysis Team. An area identified
to target was students taking responsibility for
their learning. Executive staff visited other schools
where Quality Learning has shown major
improvements in student ownership of learning
and engagement rates. This will be a focus for
Professional Development in 2010.

A whole school approach to spelling will be the
focus for 2010 using the Words Their Way
Program.

A whole school tracking system will be devised
and put into place in 2010 which will cover all
strands of numeracy. Staff will also include a year
numeracy overview with their first program to
ensure all strands will be covered throughout the
year.

A whole school writing tracking system will be
devised and put into place in 2010.



DOMAINS OF SCHOOLING

LEARNING AND TEACHING

School Focus
To improve student outcomes in literacy and
numeracy.

Strategies
e To identify areas that teachers needed
support in their classroom in literacy and
numeracy.

e To increase teacher capacity in literacy
and numeracy through coaching and
mentoring by the School Leader C.

Prior to commencement of this process the
School Leader C attended Literacy and Numeracy
Coordinator Professional Development and liaised
with School Leader C’s from other Schools.

All teachers identified a specific area they
required support in their classroom. The School
Leader C taught alongside the teacher in this area
for 3 hours a week.

Teachers were given 30 minutes extra release a
week to plan, program and evaluate the weekly
focus with the School Leader C.

Weekly Professional Learning Team meetings
were held focusing on reading, writing, spelling
and numeracy. These were run by school staff
and department officers such as the Literacy and
Numeracy Team. The executive staff met with
teachers on a regular basis to discuss programs,
the class set up for literacy and numeracy and
view student work samples.

Whole school Pathways were linked to improving
literacy and numeracy outcomes.

Evidence

PIPS results showed that the students were
above ACT averages and had made significant
improvements from the baseline data.

The valued added for Year 5 students NAPLAN
results were above the average schools growth
from Year 3 to Year 5. However, there were only
two students who completed system testing in
year 3 and then in year 5.

School Focus

To develop consistent whole school assessment
tracking procedures for writing and numeracy that
can be used to inform planning and teaching.
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Strategies

The School Leader C had discussions with the
Literacy Team and Executive Staff from other

schools about writing assessment and tracking
systems. Several writing criteria were created.

During Professional Learning Team meetings the
staff participated in moderation activities using
different writing criteria to critique writing samples.
A consensus was reached on a format that could
be utilised from K-6 that would track growth and
could be used to inform teaching.

To ensure whole school consistency a process for
implementation was devised where the School
Leader C will implement the writing assessment
with all classes. Classroom teachers will be
released from class for a day with the School
Leader C to moderate the writing samples and
devise strategies to extend student’s writing skills.

A wide variety of resources were examined and
discussions were held with the literacy and
numeracy team about a whole numeracy
assessment.

K - 6 numeracy assessments were created that
cover all strands of numeracy. At Professional
Learning Team meetings the staff participated in
viewing and discussing different formats that
could be utilised to record the numeracy
assessment results and would inform teaching.

To ensure whole school consistency a process for
implementation was devised where the School
Leader C will implement the numeracy
assessment with all classes in term one and term
three.

The School Leader C will enter the data on the
tracking system and highlight the areas on the
proforma that the students are achieving. This will
be used to inform teaching.

Evidence

The tracking systems and formats for writing and
numeracy have been created. Procedures have
been outlined for all staff.

All students will have a Whole School Assessment
Folder in 2010 which will follow them across the
school for reading, writing, spelling and numeracy.
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LEADING AND MANAGING

Since 2000 there have been 12 previous principal
appointments often on an acting basis. The school
suffered from an unwarranted poor image problem
related to the quality of education offered and
issues related to student management. School
numbers had been in decline for a number of
reasons.

The Jervis Bay School Community is composed of
a number of very diverse and different villages
and towns. The School Community had little or no
clear understanding or ownership of what was
driving the school, what the school stood for in
terms of its vision, beliefs, principles and values.

Jervis Bay School was externally validated in
2008 and this report made a number of
recommendations about the future of the school.
With a new principal, number 13 starting in
October 2008 and it was a great opportunity for
the school to develop a School Vision and
Mission Statement that was mutually developed,
agreed upon and owned by the Jervis Bay. There
was a real need to identify our Core Values and
Beliefs and connect them to how they related to
our school principles and practices.

The Journey
e The School engaged the services of the
NSW Department Director of Schools,
Shoalhaven Region, Mr John Hambly to
set the scene with a presentation titled
‘Jervis Bay School 2009 and Beyond'.

e An Open Ended School Community
Survey was undertaken that focused on
three compelling questions:

What type of School do you want?
What type of students do you want?
What do we have to do to get there?

e The nine Australian Core Values were
listed at the bottom of the survey (each
value was briefly explained) with the
respondents asked to rank these values
from 1 to 9 (to help establish the guiding
principles). Staff, student, parent and
community surveys were completed.
These surveys were followed up with a
1:1 personal approach involving the
Values Education team who included
Tanya Ardler from the Wreck Bay
Community and Karen Doyle, DSTA. A
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Values Review Team then spoke with
representatives in their community context
to follow-up findings and themes.

e The ACT department have also been
involved through the Data Analysis,
Survey and Planning Unit that allowed
interpretation of the rich data that was
provided to make sense of this evidence
based enquiry and provide direction for
the school.

e Various forums including staff and
community have reviewed and ratified
these findings to establish themes on how
to inform practices at the school. This has
led to a number of significant
achievements taking place.

Evidence By the end of 2009 school year Jervis
Bay School now has in place under the overall
school banner of ‘Everyone included, everyone
challenged, everyone successful’

e Our Vision

e  Our Obligations to:
~ Our Students
~ Our Parents
~ Our Staff
~ Wider Community

o A statement of Belief
e Jervis Bay School — Our Core Rules

e Jervis Bay School 2009 and Beyond —
Schools as Learning Communities.

This information has been presented in pamphlet
format titled Jervis Bay School 2009 and Beyond
which has been distributed to Jervis Bay School
Community during 2009 and is provided to any
prospective new families. This document has
been ratified and is owned by the Jervis Bay
School Community as a working document to be
reviewed and updated annually.

This document will now provide Jervis Bay School
with a very solid platform and starting point to
begin School Improvement Planning and develop
the 2010-2013 Jervis Bay School Strategic and
Operational Plans.

The strong community relationships were
highlighted in the 2009 parent and carers
satisfaction surveys with 98 per cent indicating
that community partnerships are valued and
maintained.
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STUDENT ENVIRONMENT

Jervis Bay School provides students with a range
of educational activities that enrich, challenge and
inspire students to learn to do their best in a
variety of activities which in 2009 have included:

The Active After School Sports Program which
is a Commonwealth initiative to encourage
maximum participation by all students and
develop physical skills, good sportsmanship
and students having fun. This program has
been a huge success at Jervis Bay School.

Jervis Bay School Outreach Singing Program
is a k-year 6 approach for students to develop
self confidence, self-esteem, respect and
empathy for the elderly in our school
community and develop a sense of community
and being a good citizen. Outreach activities
have included singing at a number of school
assemblies, special school events, local
nursing homes and leading the school
community in singing Christmas Carols.

The school has actively gone out to encourage
visits by local club sporting Clubs and their
players to run coaching clinics, act as positive
role models, promote literacy/numeracy and
encouraged our kids to attend school and take
every opportunity to learn. In this regard |
would like to acknowledge the excellent work
of the Wollongong Hawks Basketball Team
and players Cameron Tragardh, Tim
Coenraad and development officer Matt Flinn
also the St George/lllawarra Dragons players
Wendell Sailor and Neville Costigan who
facilitated the Dragons in the Classroom
Program promoting student reading in the
school.

The introduction of an Instrumental Music
Group at the school has provided students an
opportunity to learn to play and extended other
students in this program. The group
successfully performed both individual and
group items at the end of year Presentation
Evening.

The Booderee Junior Rangers Program is a
unique program focusing on developing pride
and respect for Indigenous history, culture,
country, managing the environment &
reconciliation. To gain a wider perspective
outside of the Jervis Bay Territory all year 5/6
students travel to the Northern Territory to
undertake the Black Rock to Red Rock
Excursion.

Evidence: Photographic and IT records,
student stories, verbal accounts, teacher and
excursion reports. Parent and community
reflections and data from local based
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Community Surveys. The Jervis Bay School
2009 and Beyond Community Survey
unanimously endorsed our school vision,
values as well as the Statement of Belief
derived from our school community.

Jervis Bay staff and community reflected upon
and reviewed the Jervis Bay School
Management and Welfare Guidelines &
Procedures. A copy was sent home with all
students and the principal was available to
each community to discuss this document.
Staff also reviewed this document.

Several new initiatives were introduced
following this process. The school already had
a strong Positive Initiatives Program. It was
decided to further strengthen this program
with the introduction new level to the existing
Merit Awards the Diamond Merit Award. The
school has made this the highest award a
student at Jervis Bay can achieve and has
raised the status of recognition to include
student recipients being able to choose a local
excursion accompanied by the principal. A
Diamond Merit Award Recipients Honour Roll
will display the student’s name/s and the year
the award was achieved. | would like to
acknowledge the school’s first Diamond
Award recipients, Jesse Mundy, Jackie
Cantwell & Liam Mundy in 2009.

This was highlighted in the 2009 satisfaction
surveys with 100 per cent of students
indicating the school celebrates the
achievements of students.

The School Social Skills and Values
Education programs has been significantly
enhanced and improved with staff
demonstrating a skill or value at the weekly
assembly one week and then students
developing role plays to showcase the value
or social skill in action at the following
assembly. I would like to recognise the
fantastic work of Katrina Watson, school
deputy as a program facilitator.

A new positive student behaviour playground
program has had great effect in reducing
playground related incidents by 53% when
compared to 2008

Evidence Reduced playground incidents,
class teacher/School Merit record Tracking,
2009 Student satisfaction data shows that
under the Student Environment, Jervis Bay
School student results are significantly higher
in 15 out of 16 criteria than the All Primary
Schools result in this area.
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COMMUNITY INVOLVEMENT

The Jervis Bay School community is unique and is
composed of a number of different towns and
villages including Jervis Bay Village, Wreck Bay
Aboriginal Community, HMAS CRESWELL and a
range of NSW coastal satellite towns including
Hyams’s Beach, Erowal Bay, Old Erowal Bay and
Sanctuary Point.

At the beginning of 2009 there was a strong
perception that these communities were growing
apart, with little or no interaction between them or
with the school. Some of the background reasons
to this belief can be found in the Leading and
Managing Domain.

The School successfully made application at the
beginning of the year for a Values Education
Grant focusing on building closer and stronger
relationships with and between our distinct
communities focusing on a Values Education
theme of 'It Takes a Whole Village to Raise a
Single Child’. This proposal was a very practical
‘hands on’ approach that initially encouraged each
community to showcase their important
community values in action through a significant
local community event. During 2009 this has seen
the following community events take place:

¢ HMAS CRESWELL

- School ANZAC Day Commemorative
Service & School participation in the
2009 ANZAC Day March in
Huskisson

- School attendance at HMAS
CRESWELL Passing out Parades

- School Celebration of Navy Tradition
Pride & Ceremony e.g. ‘ freedom of
entry’ parade in Sydney

- Hosting community Open Day visits to
HMAS CRESWELL or inviting our
students to participate in sport,
leadership and social events
organised by Navy

e Wreck Bay Aboriginal Community

- Elders participating in Sorry Day
activities held at the School

- Acknowledgement of local Indigenous
community in ANZAC Day Service

- Celebration of Indigenous Tradition,
History, Culture and Country through
the Booderee Junior Rangers
program and partnership
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- 2009 Jervis Bay School NATSI Week
Celebrations

e Jervis Bay Village

- The Australian Federal Police
organises a weekly school based
sports program promoting active and
health lifestyles for our students.

Evidence: School photographs, event programs,
parent, community & ACT DET staff testimonials,
editions of the 2009 School Newsletter reports,
School Community Survey data and various
School & ACT DET Reports such as the 2009
Jervis Bay School Survey Report and Dare to
Lead Collegial Snapshot of Indigenous
Education(November 2009) attest to the success
and community support for these events.

Dare To Lead Report Commendations
highlighted;

e The strong partnerships that have been
built with the schools four main
community groups ...

e There is strong evidence of
acknowledgement and respect for
Aboriginal culture throughout the school —
flags, artwork, murals, posters, Dare to
Lead membership, copy of the Apology
NAIDOC & NATSI Week celebrations.

In promoting and building a strong sense of
school community each community was
encouraged to nominate local community
representatives to join staff to become part of the
2009 School/Community Fair Committee that
successfully planned and organised this event
over the June long week-end. Over 600 local and
out of area visitors made this event an enormous
success highlighted by a diverse community
working together to raise over $14,500 on the day
for the 2009 Black Rock to Red Rock Excursion to
the Northern Territory which was undertaken by
our year 5/6 students in October 2009.

Further evidence of the success of the ‘It takes a
whole Village to Raise a Single Child’ can be
gauged from 2009 School Satisfaction Parents
and Carers Survey Results where under the
Community Involvement criteria:-

Community partnerships are valued and
maintained 98 percent strongly agree/agree
compared to the 79 percent across All ACT Public
Primary Schools.
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SCHOOL FINANCE

FINANCE REPORT

The school has provided the Department with an

Financial Summary

31 December 2009

INCOME

end of year financial statement that was approved Self management funds $199,831.98
by the school board. Further details concerning Voluntary contributions 80.00
the statement can be obtained by contacting the Contributions & donations $6544.00
school. _' uti — ! .
_ Subject contributions 0
The following summary covers use of funds for External income (includin
operating costs and does not include expenditure community use) 9 0
in areas such as permanent salaries, buildings Y
and major maintenance. Proceeds from sale of assets 0
) ) Bank Interest $4137.25
Professional learning TOTAL INCOME $210,593.23
The average expenditure at the school level per
fulltime equivalent teacher on professional
learning was $ 833.00 EXEENDITURE
o Utilities and general
Voluntary contributions overheads $19,785.38
This school received $80.00 in voluntary Cleaning $45,669.85
contributions in 2009. These funds were used to Security $726.40
support the general operations of the school. The Maintenance $15925.98
spending of voluntary contributions is in line with Mandator ;
y Maintenance
the approved budget for 2009. Administration $13569.12
The school has provided the Department with an Staffing $10260.00
end of year financial statement that was approved Communication $7416.83
by the school board. Further details concerning Assels $13.137.10
the statement can be obtained by contacting the —
school. Leases $18,466.53
The followi £ funds § General office expenditure $22,782.42
e following summary covers use of funds for Educational $28.842.43
operating costs and does not include expenditure -
in areas such as permanent salaries, buildings Subject consumables
and major maintenance. TOTAL EXPENDITURE $196,582.04
OPERATING RESULT $14,011.19
Actual Accumulated Funds $63,545.71
Outstanding commitments 0
BALANCE $77,556.90
Reserves
Name and purpose Amount Expected
Completion
ICT Infrastructure. The ICT network infrastructure needs upgrading. We are a | $30.000. Dec 2010
leading ICT school at present the infrastructure is approaching 10 years old
and is unable to sustain the needs of the school ICT environment.
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